Building Services General

Date Revd  Permit Number  Counter Service Bldg Pian Review Permitting Process  Building Services General

12/3072000 § 5 5 Always a Pleasure

12/30/2009  ME2009-1142 5 5 5 Really helpful, Thank you

127372009 ME2009-0979 5 5 The stafl is cxtremely professional - being both

cfficient and cordial.

Total Permits 2

Average Counter Service 5 S=Excellent

Average Bldg Plan Review 5 4=Good
3=Expected

Average Permitting Process 5 2=Fair
1=Poor

Tuesday, January 12, 261G Page | of 1



Inspections 2 Survey Results By Date Range

Date Revd  Permit Number
12/31/2009 BD2009-4561

12/31/2009 BD2009-4560

Total Permits 2
Average
Average Electrical
Average Plumbing
Average Building

Average

Tuesday, January 12, 2010

n

4.5

4.5

4.5

4.5

Mechanical  Electrical  Plumbing  Building
4 4 4

S=Excelient
4=Gaood
3=Expected
2=Fair
1=Poor

General
4

Comments

Thank you. Everyone has been very helpful and
friendly. We are greatly appreciative.

Great Job! Excellent Service

Page 1 of |



Planning/Zoning/Development Review

Date Revd Project Number Customer Service Zoning/Planning Development Review P/Z/D Comments:

12/15/2009 R2009-0016 5 3 5 Qur Lee Capital office was very
favorably impressed by the County
staff's {and especially Mr. Cornelius")
professional management of the entire
process, including thorough knowledge
of the Ceunty ordinance and
regulations, as well as their courtcous
expianations and directions. The staff
was properly sensitive to the rights of
nearby landowners, and kept the
County's long-range objectives in mind

througheout the entire process. We
work with developmesnt properties in 3
or 4 Florida Counties, and submit that
Mr. Cornelius and his staff compare
very favorably with the other Counties'
aperations and personnel of our
experience. We rate the Sumier County
Planning operation as Excclient.
Connor Chambers for LEE CAPITAL
LIMITED PARTNERSHIP Phone:
041-951-8849 Email:
chambers.connor@verizon.net

12/31720(9 Caounter Help 5 § 5

1273172009 Counter Help

tn
LA
on

Excellent information. [ wish the
County Commissioners were as helpful
and caring as Mr. Cornelius and his

staff.
12/3172009 09-0034 5 S 5 They were very helpful.
12/3172009 BD2009-4755 5 Both ladics: Martha Oliver and Sandy

Cassels were very very helpful in a
confusing situation. They made sure
left with all needed papers and directed
e to follow thru.

12/31/2009 B302009-4300 5 5 5 Greal job! Excetlent Service

Tuesday, January 12, 2010 Page 1 of 2



Date Revd Project Number

Total Permits 6

Average Customer Service
Average Zoning/Planuing Review

Average Development Review

Tuesday, January 12, 2010

Customer Service Zoning/Planning

S=Excellent

5 4=Good

5 3=Expected
2=Fair

5 1=Poor

Development Review P/Z/D Comments:

Page 2 0f 2



Mosquito Control by Date Range

Date Revd  Location Initiaf Contact Customer Service Response Time Effectiveness of Service
12/16/2008  Croom 5 5 5 5
12/15/2009 5 5 5 5
12/15/2009  Croom 5 5 5 5

Total Surveys 3

Average Initial Contact s S5=Excellent
4=Good

Average Customer 5 3=Expected
2=Fair

Average Response Time 5 1=Poor

Average Effectiveness of Service

Tuesday, January 12, 2010

MC Comments:

Helped a lot. Thanks

Page 1 of 1



Parks and Recreation by Date Range

Date Revd  Facility Initial Contact  Customer Service Scheduling  Setup/Cleanliness P & R Comments:

12/17/2009  Sumtierville Cormm 5 5 5 5 i see him cleaning all the time.
Bldg | saw him pressure washing

vesterday.

12/17/2009  Sumterville Comm 5 5 5 5 Works hard cleaning the whole
Bldg building and contents

12/21/2009  Royal 5 5 5 5 A very good job!

12/21/2609 5 & 5

12/21/2008 Royal 5 5 5 5 Very good job

12/21/2009 Royai 5 5 5 5

12/23/2008 Lake Pan Recreation 4 4 3 3 Bathrooms are always

clean/nice improvement with
the water fountain. Thanks

12/23/2009  Marsh Bend "Outlet” 4 4 5 This place is wonderful to sit
and watch the wildlife. Real
bunch of nice genflemen
maintain the park. Very nice
nark.

12/23/200¢ | ake Pan Recreation 5 4 3 4 Very nice ptace to spend the
day with my children. Love the
small children's toys. Very nice
maintained park.

121342009  Royal 4 4 4 4
12118/2009  Royal 4 5 5 5 Good Job
12/15/2009 Lake Okahumpka 5 5 5 5 Workers very fringdly and helping

Total Surveys 12

Average Initial Contact 4.7 =Excelient
4=Good
Average Customer 4.7 3=Expected
Average Scheduling 4.5 2=Fair
i=Paor
Average Setup/Cleanliness 4.7

Tuesday, January 12, 2010 Page 1 of 1



Solid Waste by Date Range

Date Reccived Day Visited Initial Contact Customer Service Site Appearance Recyeling Options Solid Waste Comments:

12/30/2008 12/18/2009 5 5 5 5 Visit every Friday. it is a landfili to be

proud of . | think that is very weli
managed.

Total Surveys 1

Average Initial Contact 5 S=ExceHent
4=Good
Average Customer Service S 3=Expected
Average Site Appearance 3 2=Fair
1=Poor
Average Recycling 5

Tuesday, Jamuary 12, 2010 Page I of 1



Housing Applicant

Date Revd  #1 #2 #3 #4 #5 #6 #7 #8 #9 Staff Help You™ Explain: If Nor** [f Not Explain: Comments

12/10/2009 2 2 3 2 2 2 4

12/29/2009 5 3 56 5 5 5 4 5 5

Total Surveys 2

Average Question 1
Average Question 2
Average Question 3
Average Question 4
Average Question 5
Average Question 6
Average Question 7
Average Question 8

Average Question 9

Was Housing staff able to help you?
(Check indicates Yes)

Total Yes

% Yes Staff Help You

3.5
2.5

35

35

3.5

4.5

cxkavHNbZrxJQDeH v MornNofIFCuddi T5CIRz hitp://google.com
T sdf hitp://google.com
; m sdigwg

Thank you for the help

Raring

S=Qutstanding

4=CGood

3=Satisfactory
2=Improvement Needed
I=Unsatisfactory

Questions

1. Housing staff treated me with respect and courtesy.

2. The application process was easy and understandable.

3. Housing staff provided individual attention fo my issues.

4, Housing staff responded promptly to my questions, phone calls and other
contacts.

5. Housing staff answered my questions both clearly and professionally.

6. Housing staff thoroughly explained the paperwork I signed (if applicable).
7. Clear documentation was provided to me regarding the conditions of the
agreement (if applicable).

8. The Heousing office is conveniently located.

9, Rate your overall satisfaction with your experience with Housing Department.

If Housing staff could not help you, did staff provide information on other fypes
of assistance that might be available in the area? (Check indicates Yes)

Yes, provided other assistance

Tuesday, January 12, 2010
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Probation

Date Revid #i  #2

12/31/200 5 5
9

12/31/200 5 4
9

12/31/200 5 5

12/3?.’203 5 5
12/31.’203 5 5
12/31/203 5 )
?2/31/208 4 5
12/31/20§ 5 4

Total Surveys 8

Average Question 1

Average Question 2
Average Question 3

Average Question 4

Average Question 5
Average Question ¢

Average Question 7

Average Question 8
Average Question 9

Average Question 1¢
Average Question 1

Average Question 12

Tuesday, January 12, 2010

4.9

4.8
4.8

4.2

#3

w4

#5 fic #7 #8 #9  #10 #Ii #12  Probation Comments

5 5 5 5 5 5 5 5 Mr. Story was very helpful with all aspects and
questions | had.

5 5 5 5 5 5 5 5 Mrs. Thorpe was my officer, she was very
helpfui and kind to me helped me get
everything done,

5 5 5 5 5 5 5 5
5 5 5 5 5 5 5 5
5 5 5 5 5 5 5 5
5 5 5 5 5 5 4 5
5 5 5 4 5 4 3 4
4 5 5 4 5 4 4 4
Rating

5=Qutstanding

4=Good

I=Satisfactory
2=Improvement Needed
{=Unsatisfactory

Questions

1. Probation staff treated me with respect and courtesy.

2. The oricntation session helped me to bester undesstand what to expect of probation.
3. My Probation Officer provided individual attention to my issues.

4. Staff had a detailed understanding of the probation system.

5. My first appointment was scheduled in a timely manner.

6. Probation staff responded promptly to my questions, phone cails and other contacts.
7. My Probation Officer answered my questions both clearly and professionally.

8. Clear documcntation was provided to me regarding the conditions of my probation.
9. The life skills I learned were helpful to me to avoid future offenses.

0. My Probation Officer spent sufficient time with me.

11. The probation officc is conveniently located.

2. Rate your overall satisfaction with your experience regarding your probation.

Page 1 of 1



Transit

Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freg Pass Times/mo Trav Dr How offen On time? Why not?

12M13/200 5 5 5 5 5 5
9

12/15/200 4 4 4 4 5 5
g

1215200 5 5 3 4 5 5
gon gas

12/15/260 5 5 5 5 5 5
9very respectful. They go out of

12M15/200 3 5 4 4 4 23
E132.’1 5200 4 4 4 4 4 4
?2/1 5200 1 4 3 55 5
£1}2/ 15/200 4 4 4 4 &5 5
Soften

12M5/200 2 4 4 4 5 4
gVillages at all times and only

12M15/200 & 5 5 5 5 5
9

Tuesday, January 12, 2010

3

5

15

10

sometimes

2

15

it varies - pretty

Transit Comments

smaller bus for shori trips - save

The drivers are nice, polite, and
their way to be very helpful. The

transit is a biessing to the
county. it shouid always be there.

No

Ned one bust stationed in The

canvas The Villages. Bus should
have stops in the afternoon at
Bus Stops.

Keep up the Good Work

Page ] of 2



Date Revd #1 #2 #3 #4 #5 #6 #7 #8 #9 Freq Pass Times/mo Trav Dr How often

Total Surveys 10

Average Question 1 38
Average Question 2 4.5

Average Question 3 4.1

Average Question 4 4.4

Average Question 5 4.8
Average Question 6 4.6

Frequent Passenger
%o of passengers

Total Times Per Month

Average Times per Month

On time? Why not?

10
100%
40

4

Transit Comments

Itravel on SCT vehicles to doctors' appointments

outside of Sumter County {Check mark indicates Yes)

Average Question 7 3.9
Average Question 8 4.4

Average Question 9 4.1

Rating
5=Qutstanding
4=Good
3=Satisfactory

2=[mprovement Needed
1=Unsatisfactory

Questions

. Recent scheduling of trips has been smeoth and casy.

. My reservationist was polite and helpful.

SCT vehicles are confortable.

SCT vehicles are clean.

. My driver was helpful and courteous.

. My driver was carcful and safe.

. I get picked up for my appointment on time.

. T am delivered at my appointment on time.

. Rate your overall satisfaction with the SCT services you receive.

R R

Tuesday, January 12, 2010

Total who travel to Dr. outside county

% of passengers te Dr. outside county

]

80%

When I travel te doctors' appointments outside of the
When Itravel to doctors' appointments outside of the
County, I get there on time (Check mark indicates Yes)

Total who travel to Dr. outside County, on time 6

% of passengers to Dr., on time
Y% of passengers to Dr., on time

5%

I am a frequent passenger with SCT (Check mark indicates Yes)

Page 2 of 2



Veterans Benefits by Date Range

Date Revd #1 #2

12/11/200 5 5
e

Total Surveys 1

Average Question 1
Average Question 2

Average Question 3

Average Question 4
Average Question 5

Average Question 6
Average Question 7

Average Question 8

Average Question 9

Tuesday, January 12, 2010

#3

5

#4

5

#5  H6 H#7 H8 #9 VSO Comments:

5 5 5 5 5 My father died in November of 1992. The VSG was insfrumental in
helping my mother with insurance policy issues. | contacted the VSO in
Aug 2008 to ascertain if my mother was entitled to additional benefits as
she was now residing in an assisted living facility. Carofyn Allfrey was
able fo secure additional benefits and | have no doubt this helped my
mom to keep the guatity of care she was receiving. My mother died on
Oct 9 of this year just nine days short of her 98th birthday. Once again |
depended on Mrs. Allfrey to watk me through the procedures and
paperwork. Mrs. Alifrey has been a God send through everything as it
was progressing through the system. She is a very caring and Kind
person. Everyone | have been in contact with at VSO has been very
courtecus and helpful. | hope Sumter County will always have a VSO o
help the cifizens. As you are a military man, | know you realize the
important role this office performs.

Rating

5=Cutstanding

4=Good

3=Satisfactory
2=Improvement Needed
I=Unsatisfactory

Questions

. Veterans Service Office (VSO) was responsive to my needs.

. VSO staff treated me with respect and courtesy.

. The VS Officer provided individual attention to my issues.

. I was asked appropriate questions to aid in obtaining my carned bencfits.

. V8O staff has a good understanding of the details involved in obtaining veterans benefits.
. VSO stalfl responded promptly to my question, phone inguiries, and other contacts,

. My V§ Officer answered my questions both clearly and professionally.

. The VS Office spent sufficient time with me to fully understand my needs.

. Rate your overall satisfaction with your experience.

oo =) O A s e b —

hre

Page 1 of 1



Bushnell Public Library 1-5

{Use For # 3% 3 Comment &

Y

1% 4 Comment .'# 5 .# 5 Comment i

SN LEBELY

CRIAUIO T IS T
CeBOIAPIY
IO US|
EIE D

G AR
TG EIIUS

i Y L JOTUTN

USIITEUASMIN

7 1 don't come in 0

12/11/200 A
very often now.

12/31/200 'y 1 Jig saw puzzies 2

121317200

12/31/200 v

12/31/200 |

12/31/200 it

12/31/200 iy

3 Library catalog
system was
betiter using
index cards

12/31/200

12/31/200

12/31/200 |

12/31/200 3 llove the library
can not afford to
buy books or

compuier

12/30/200 v

12/31/200

Tuesday, January 12, 2010 Page 1 of 2



‘Date Revd ™ i :1’\ =z IS Z & SOSL o 343 Comment b #5 Comment
N ) o o R S l !
b Ly N S R D N R D SR EED i B L R —
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SRSYARRAT SN TOBNE
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Total Surveys 13

1. How often do you visit the library?

Total One to three times 9 Percent Total Surveps  69%
Total At least once 3 Percent Total Surveys  23%
Total Less than once 1 Percenr Total Surveys 8%
Total Not on regular basis 0 Percent Total Surveps 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books
Total Audio Books
Total Music CDs

1 Percent Total Surveys  85%
3
2
Total DVDs 5 Percent Total Surveys  38%
2
3
8

Percent Total Surveys 23%
Percent Total Surveys 15%
Total Newspapers Percent Total Surveys  15%
Total Magazines Percent Total Surveys  23%

Total Use Computer Percent Total Surveys  62%

Tota} Attend Child Programs 2 Percent Total Surveps  15%
Total Attend Teen Programs 1 Percent Total Surveps 8%
Total Attend Adult Programs 0 Percent Total Surveys 0%
Total Study or Work Space 3 Percent Total Surveys 23%
Total Socialize 1 Percent Total Surveys 8%
Total None of these 1 Percent Total Surveys 8%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
etc.)
Average #3 2.54 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

4. I found semething to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 11 Percent Total Surveys  85%
Total Question 4 No 1 Percent Total Surveps 8%
Total Question 4 Not Look Teday © Percent Total Surveps 0%

5. The library staff was responsive to my needs.

Average #5 2.77 3 Very Sutisfied 2 Satisfied | Not Fery Satisfied

Tuesday, January 12, 2010 Page 2 0f 2



Bushnell Public Library 6-10

7O¢ther Contment

B )

EYi

8Comment E ;{1 ig dditional comment |
AUREY
R el
ok B T O
| o
{ : i 1 |

! You ruined our old
library. It's like a
morgue now. |
found, or was
shown, things |
didn't even know |
would be tumed on
to. 1 used fo feel
"welcom, glad fo
see you"- not now.

12/41/200 | Give us our oid 333
library back

12/31/200 | 233
12/31/200 |

12/31/200 7L 33 3
12/31/200 | 333
12/31/200 | 33 3
12/31/200 322
12/31/200 {04 v Christian 33 3

workshops - Faith
based

Would like to see
more videos and
movies

Wi it would be nice if
we were allowed to
make popcorn and
pass it around. We
suppiy the popcomn.

! Please try to get the
A.R. Books easy to

locate by points to

hard fo find what
level your looking for,

For the great il Keep up the good
most part you work!

all are doing a
stellar job.
Thank you! God
Bless America.,

12/31/200 Vi1
Saturday

121317200
12/31/200 1.
fill cut taxes

AfterSpmorona 3 3 3

: Taxpecpletohelp 3 3 3

Your people are | | have dealings with

always so Linda & Rhonda
polite, helpfud, they are so very
and thoughtful. nice,

The best.

12/30/200 iv 3 23 i1 Would bery much
likt ot see something
next year for
halloween and other
holidays.

12/31/200 v/ 3 3 3 Need more

computers

Tuesday, January 12, 2010
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Total Surveys 13

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 4 Percent Total Surveys 31%
Total #6 Summer Reading Program 1 Percent Totul Surveys 8%
Total #6 Teen Programs Events 2 Percent Total Surveys 15%
Total #6 Computer Classes/Workshops 2 Percent Total Surveys 15%
Total #6 Adult Programs Events 1 Percent Total Surveys 8%
Total #6 None of These Programs 6 Percent Total Surveys 46%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveys 15%

Total #7 Tecn Programs Events Percent Total Surveys 15%

Total #7 Computer Classes/Workshops

2
2

Total #7 Adult Programs Events 2 Percent Total Surveys 15%
4 Percent Total Surveys 31%
4

Total #7 Other Percent Total Surveys 8%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2.83 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanlitiess 292 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Furniture/Frurnishings  2.92 3 Very Satisfied 2 Satisfied I Net Very Satisfied
Average Number of Compuiers 269 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Picase tell us about yourself.

Are you:  Tolal Male 5 Percent Total Surveps 38%
Total Female 8 Percent Total Surveps 52%

How old are you?

Total Under 18 1 Percent Total Surveys 8%

Total 18-24 2 Percent Total Surveys 15%
Total 25-39 3 Percent Total Surveys 23%
Total 40-55 3 Percent Total Surveys 23%
Total 56+ 4 Percent Total Surveys 31%

Tuesday, January 12, 2010 Page 2 of 2



E C Rowell Library 1-5

Date Revd T 3 % § :.,": Q-;‘}%f “-_-? i £ Comment #5[# 5 Comment i
= SYOSIETE
5 SN G
= 253399 %\z 3
: HEER
| RS |
12131200 3 3
Total Surveys 1
1. How aften do you visit the library?
Total One to three times 1 Percent Total Surveps  100%
‘Fotal At lcast once 0 Percent Total Surveys 0%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis ¢ Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 1 Percent Toral Surveps  100%
Total Audic Books 0 Percent Total Surveys 0%
Total Music CDs 0 Percent Totul Surveys 0%
Total DVDs 0 Percent Total Surveys 0%
0
0

Total Newspapers Percent Total Surveys 0%

Total Magazines Percent Total Surveys 0%
Total Use Computer 1 Percent Total Surveys  100%
Total Attend Child Programs

Total Attend Teen Programs

Percent Total Surveys 0%
Percent Total Surveys 0%
Total Attend Adult Programs Percent Total Surveps 0%
Tota} Study or Work Space Percent Total Surveps 0%

Total Socialize Percent Total Surveps 0%

o o o o o O

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational matervials (e.g. books, audio books, movies, magazines,
ete.)
Average #3 3 3 Very Sarisfied 2 Satisfied 1 Net Very Satisfied

4. I found semething to read, watch or listen to for myself or someone else on this library visit,

Totai Question 4 Yes 1 Percent Total Surveps  100%
Total Question 4 No ¢ Percent Total Surveps 0%
Total Question 4 Not Look Today 1 Percent Total Surveps  100%

3. The library staff was responsive to my needs.

Average # 5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Tuesday, January 12, 2010 Page I of 1



E C Rowell Library 6-10

7O0ther Comment

SComment

i

Additional comment |

srEp

&
S
[l

o}

ESHIaES[

12/31/200 0 2 3

Total Surveys 1

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events 1 Percent Total Surveys 100%
Total #6 Summer Reading Program 0 Percent Total Surveys 0%
Total #6 Teen Programs Events 0 Percent Total Surveys C%
Total #6 Computer Classes/Workshops 1 Percent Total Surveys 100%
Total #6 Adult Programs Events 1 Percent Total Surveys 100%
Total #6 Nonc of These Programs 0 Percent Toral Surveys 0%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Chitdren Programs Events 0 Percent Total Surveys 0%
Total #7 Tecn Programs Events 0 Percent Total Surveys 0%
Total #7 Adult Programs Evenis 0 Percent Total Surveys 0%
Total #7 Computer Classes/Workshops 1 Percent Total Surveys 100%
Total #7 Other 0 Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleanliness 2 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 2 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Average Number of Computers 1 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are pou:  Total Male 1 Percent Total Surveps 100%
Total Female 0 Percent Total Surveys 0%

How old are you?

Totat Under 18 0 Percent Total Surveys 0%
Total 18-24 0 Percent Toral Surveys C%
Total 25-39 1 Percent Total Surveys 100%
Total 40-55 0 Percent Total Surveys 0%
Total 56+ 0 Percent Total Surveys 0%

Tuesday, January 12, 20140 Page I of 1



Library on Wheels 1-5

i s
DueRevd 7 S NSFESIFSFEYIELT
WA NCRIASERASTIENLY
SR SR FE g e ORIY 2
B R3O Al Y DIIEES
P aR g8 253353 3
= S o EnERREREOPYH
ML &7 2az338 T

# 4 Comment H# 5% 5 Comment i

<
<

121772608

3 |think the mobile
library is & B
hlessing for
disabled to have
something to
read.

12/9/2009

12/31/200 | 3
121317200 3
12/31/200 3 | Materials current Questions for
" and varied to suit info answered.
different reading Ali are
needs and likes professionai and
give friendly
service,
12/31/200 3 Services The Staff are
provided by the very aware of
Library is things
valuabie to me.
12i31/200 3
121311200 | 2
12/31/200 3
12/31/200 3 Very helpful
professionat and
courteous.
12/31/200 3 Staff are very
helpfui and
pleasant
12431/200 3
12/31/200 2
12/31/200 | 3
12/31/200 3
3

12/31/200 &

Tuesday, January 12, 2010
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i ] Have a great 3

2 Like the books nice maintenance 1 Chris and
Shannon is not

goed workers

12/31/200

12/31/200

12/31/200 Wi 1

12/31/200

12/31/200 |

12/31/200 i

121311200

121317200 1

12131200
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5 Comment

Total Surveys 27

1. How often do you visit the library?

Total Onc to threc times 14 Percent Total Surveys  52%
Total At lcast once 11 Percent Total Surveys  41%
Total Less than once 1 Percent Total Surveys 4%
Total Not on regular hasis 4 Percent Total Surveys 4%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 25 Percent Total Surveys 93%
Totai Audio Books 4 Percent Total Surveys  15%
Total Music CDs 4 Percent Total Surveys 15%
Total DVDs 17 Percent Total Suyveps  63%
Total Newspapers 1 Percent Total Surveys 4%

Total Magazines 7 Percent Total Surveys  26%
Total Use Computer 13 Percent Total Surveys  48%

Total Attend Child Programs Percent Tetal Surveys 1%

Total Attend Teen Programs Percent Total Surveys 0%
Total Attend Adult Programs Percent Total Surveys  13%
Total Study or Work Space Percent Total Surveys 7%

Total Socialize Percent Total Surveys  19%

o ;N e O W

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)
Average #3 2.7 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 25 Percent Tatal Surveys  93%
Total Question 4 No 1 Percent Total Surveys 4%
Total Question 4 Not Look Today 1 Percent Total Surveys 4%

3. The Library staff was responsive to my needs.

Average #5 2.52 3 Very Satisfied 2 Satisfied I Not Very Satisfied

Tuesday, January 12, 2010
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Library On Wheels 6-10

‘Date Rcvd% 701‘/131 Cammenr (&D QE; ?C(",n,’,',m,“, o § @ g g“a 0&1 % 82 \LAddttwnal cammenrj
g R T 3
N I SR EEN LY
5 ~
3
12112/200 W 13 3 1 _|great staf martef,

121712009 ||

12/9/2000 | 5|

crhis, Mark do great
jobs! helps a lot and
has great customer
servicel!

| Wiwinter resident just
arrived 2 weeks ago.
Wilt participate more.

3 3 3 3 |have visited V1 five in Snowbird

Webster Library park, Center Hill. |
only once for have been buying
computer work books from a book
information. ciub. This is enjoyabie

for me ot meet new
people and get to
check cut a book and
return. Its less
expensive on my
limited income. May
God Bless

33 3 3

333 3 | Great mobile Library.

12/31/200 |

232 2 ¥ Library on Whells is
very appreciated in
my area. Some
people in our area do
not have access to
the materials and
resources they bring
and appreciate the
helpfulness of the
staff in obtaining the
items they need and
enjoy.

124317200

IThe Library is very
imperiant to the
peopie living in Royal

12/31/200 A

12/31/200

12/31/200

Tuesday, January 12, 2010

LIl want ot thank the
Library Staff for
having the time to
help my children get
what they need for
their projects and
homework.,
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12/31/200 |

g

121317200

12/31/200 |

12/31/200

12/31/200 |
12/31/200
12/31/200 |

12131/200 ¢

12/31/200 !

12/31/200 |

12/31/200
12/31/200 & .

12/31/200

12/31/200 ¥/

~

121317200 W W

12314200

12/31/200

Tuesday, Jannary 12, 201¢

2 3 2 2 Libraryon Wil | i Library on Wheeis is
Wheels is definitely needed by
firnited by lack people (especially
of space but do seniors) in the rural
an excellent job areas.
of using the
facilities they
have.

333 3

3 3 3 3 ltisalwaysa | 1 & The Library on
pieasure to visit Wheels is a very nice
our library now thing to have here.
that we are The Staff is very nice
back in Florida. and helpful. Will use a

lot.

222 2 {

333 3 viVery nice and helpful

pecple

333 3 J1..The Library on

Wheels is very useful.

3 3 3 2 Needoneortwo i ;
maor computers

2 2 2 1 ldonotlike 1 [._Nice books and
Chris or cleantiness.
Shannon. They
are the worsi |
have ever seen.

33 3 IVery satisfied.

22 2 2

333 3

3 3

2 2 2 1 TheLibrary on 11711 INeed more computers
Wheels need and more tolerant on
more computers little kids.
for the kids

2 2 2 1 Needmore [ IMore computers and
computers more tolerant to little

kids they act out its
natural.

333 3

3 33 3 iGreat Service

Page 2 of 3
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Total Surveys 27

6. Please indicate which programs you have participated in during the past 12 months.
{Please check all that apply.)

Total #6 Children Programs Events 7 Percent Total Surveps 26%
Total #6 Summer Reading Program 2 Percent Total Surveps 7%
Total #6 Teen Programs Events 3 Percent Total Surveys 1%
Total #6 Compuler Classcs/Workshops 0 Percent Total Surveps 0%
Total #6 Adult Programs Events 2 Percent Total Surveys 7%
Total #6 None of These Programs 14 Percent Total Surveys 52%

7. Please check any areas below where you would like to see more programs offered at the library,
(Please check all that apply.)

Total #7 Children Programs Events Percent Total Surveps 26%

Total #7 Teen Programs Events Percent Total Surveys 15%

Total #7 Computer Classes/Workshops

7
4

Total #7 Adult Programs Events 6 Percent Total Surveys 22%
8 Percent Total Surveys 30%
0

Total #7 Other Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2.56 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Cleanliness 276 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Furniture/Furnishings 287 3 Very Satisfied 2 Swtisfied 1 Not Very Satisfied
Average Number of Computers 235 3 Very Satisfled 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are you:  Total Male 7 Percent Total Surveps 26%
Total Female 18 Percent Total Surveys 70%

How old are you?
Total Under 18 5 Percent Total Surveys 19%
Total 18-24 2 Percent Total Sarveys 7%
Total 25-39 2 Percent Total Surveys 7%
Total 40-55 1 Percent Total Surveys 4%
Total 56+ 16 Percent Total Surveys 59%

Tuesday, January 12, 2010 Page 3 of 3
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\# 4 Comment

i

,1#5!# S Comment

121347200

121317200 |

12/31/200

12/31/200 |

12120 W,
12/31/200
121317200
12317200
121317200
12/31/200 '

12/31/200

121317200 i

12/31/200 &

Tuesday, Jannary 12, 2010

more selaction of 7
manga

the staff is
friendly and
always available

! | ordered a DVD

~ and they called
to let me know it
was in.

3

always

Page 1 of 2
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Total Surveys 13

1. How often do you visit the library?

Total One to three times 7 Percent Total Surveps  54%
Total At least ance 4 Percent Total Surveys  31%
Total Less than once 0 Percent Toral Surveys 0%

Totat Not on regular basis 2 Percent Total Surveys  15%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 10 Percent Total Surveys T1%
Total Audio Books 4 Percent Toral Surveys  31%
Total Music CDs 0 Percent Total Surveys 0%

Total DVDs 3 Percent Total Surveys  23%
Tatal Newspapers 2 Percent Total Surveys  15%
Total Magazines 2 Percent Total Surveys  15%
Total Use Computer 1¢ Percent Total Surveys  77%
Total Attend Child Programs 1 Percent Total Surveys 8%
Total Attend Teen Programs 3 Percent Total Surveys 23%
Total Attend Adult Programs 1 Percent Total Surveys 8%
Total Study or Work Space 2 Percent Toral Surveys 15%
Total Socialize 3 Percent Total Surveys  23%
Total Nong of these 0 Percent Totul Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
efe.)

Average #3 2.89 3 Very Satisfied 2 Satisfied 1 Not Very Satisficd

4. I found something to vead, watch or listen to for myself or someone else on this library visit.

Total Question 4 Yes 12 Percent Total Surveys  92%
Total Questien 4 No 0 Percent Total Surveps 9%
Total Question 4 Not Look Today 1 Percent Total Surveys 8%

5. The library staff was responsive te my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1| Net Very Satisfied

Tuesday, January 12, 2010 Page 2 of 2
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12631/200 |

12/31/200 1§

121317200«

w

2z 2

120317200 L)1

12/31/200 |

12i31/200 1 11

12/34/200 |

121310200 111

121311200 1.

12/34/200 :

o read.

12317200 |

Everyone at the
library has been
very helpful in
finding what | am
looking for.

i Computer sign
system needs to telt
how long the wait is
if all computers are
busy.

Ancther room

for movie
watching

very nice staff

Teens need more
hocks to read and
ancther room to
watch movies in.

! Lake Panasoffkee
Community Library
is the best in Sumter
County. The staff is
very friendly and
helpful. i really enjoy
visiting everyone
there. The staff
always has a
friendly smile and is
eager to help
anyone and
everyonel

Just retired look |} Wil L
forward to being
a member. | like

| wish the library @5 ¢

was a little
bigger.

12/31/200

12/31/200

Wi Very nice staff

Lake Pan
employees are very
respectful, They
also have great
knowtedge about a
variety of computer
needs,

Staff needs more
storage and study
rooms needed.

Tuesday, January 12, 2010
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Total Surveys 13

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)
Total #6 Children Programs Events

Total #6 Summer Reading Program
Total #6 Teen Programs Events

Total #6 Computer Classes/Workshops
Total #6 Adult Programs Events

Total #G6 None of These Programs

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events
Total #7 Teen Programs Events

Totat #7 Adult Programs Events

Total #7 Computer Classes/Workshops
Total #7 Other

0

-

o W W

Percent Total Surveys 8%
Percent Total Surveys 0%
Percent Total Surveys 23%
Percent Total Surveys 0%
Percent Total Surveys 8%
Percent Total Surveps 59%

Percent Tofal Surveys 0%
Percent Total Surveys 8%
Percent Total Surveys 23%
Percent Total Surveys 23%
Percent Total Surveps 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 2.38
Average Cleanliness 2.85
Average Furniture/Furnishings 277

Average Number of Computers 2.5

Please tell us about yourself.

Are you:  Total Male 5
Total Female 8

How old are you?
Total Under 18 2
Total 18-24 &
Total 25-39 0
Total 40-55 2
Total 56+ 9

Tuesday, Janpary 12, 2610

3 Very Satisfied 2 Sarisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied I Not Very Satisfied
3 Very Satisfied 2 Satisfied I Not Very Satisfied

3 Very Satisfied 2 Satisfied I Net Very Satisfied

Percent Total Surveys 38%
Percent Total Surveys 62%

Percent Total Surveys 15%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 15%
Percent Total Surveys 69%

Page 2 of 2
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1207/2009

12/7/2009

12/7/2009

120712000 |

12/7i2009 2 Couidhave more ! 7 !

audio books

127/2000 [l

12/7/2009 1 Convenience 3

12/9/2009

12/0/2000 | f 1

12/23/200

12/16/200
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Total Surveys 11

1. How aften do you visit the library?
Total One to three times 2 Percent Total Surveys  18%

Total At least once 6 Percent Total Surveys  55%

Total Less than once i Percent Total Surveys 9%
Total Not on regular basis 1 Percent Total Surveys 9%

2, Which services do you frequently use at the ibrary? (Check all that apply)

Total Books 11 Percent Total Surveps  100%
Total Audio Beoks 1 Percent Total Surveps 9%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 2 Percent Total Surveys  18%
Total Newspapers 1 Percent Total Surveys 9%

Total Magazines 1 Percenr Total Surveys 9%
Total Use Computer 2

Total Attend Child Programs

Percent Total Surveys  18%
Percent Total Surveys  27%
Total Attend Teen Programs
Total Attend Aduit Programs
Tota! Study or Work Space

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%

Total Socialize Percent Total Surveps 0%

o o O O O W

Total None of these Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,

etc.)

Average #3 2.64 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch or listen to for myself or someone else on this library visit.
Totat Question 4 Yes 11
Total Question 4 No 0
Total Question 4 Not Look Teday €

Percent Total Surveys  100%
Percent Total Surveys  C%

Percent Totaf Surveys  C%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Tuesday, January 12, 2010

Page 2 of 2



Villages Library 6-10

18Comment E&W }Additional coniment !
12/7/2009 133 2 L1 1have only been in
The Villages for a
coupie of months -
very good service.,

121712009 | 1 2 2 2 Morespace W 1. i Would like more
then books - at nen-action books.
least at The
Villages Ebrary

12/7/2009 | 333 3

121712009 | 233 2 L 1 wish you would put

donaed books on to
the shelves. | know
the books | give you
are not in any of the
iocations. It seems
a waste of
resources o sell a
donated book far
$1.00 and then go
out and buy the
same one for
$25.00.

42/7/2009 .. 333 3

12/7/2009 | 2 33 2

121712009 2 3 1 1 Autocheck-outs Vi
frequently do
not work.

12/9/2009 ! 3 3 3 0 Wouldliketo 1 I love the web site
see iess tut it could be
loitering of improved with the
teens after addition of a new
school books list or a

recently released list
or a coming
atfraction list all
adult fiction.

12/8/2009 i 000 0

121231200 132 0

12/16/200 | . |

Tuesday, January 12, 2010
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Total Surveys 11

6. Please indicate which programs you have participated in during the past 12 months.

(Please check all that apply.)

Total #6 Children Programs Events

Total #6 Summer Reading Program

Total #0 Teen Programs Events

Total #6 Computer Classes/Workshops

Total #0 Adult Programs Events
Total #6 None of These Programs

7. Please check any areas below where you would like to see more programs offered at the library.

(Please check all that apply.)

Total #7 Children Programs Events

Total #7 Teen Programs Events
Total #7 Adult Programs Events

Total #7 Computer Classes/Workshops

Total #7 Other

- O o o <O W

0
0
4
3
0

Percent Total Surveys 27%
Percent Total Surveys 0%
Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 54%

Percent Total Surveps 0%
Percent Total Surveys 0%
Percent Total Surveys 9%
Percent Total Surveps 27%

Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size
Average Cleanfiness
Average Furniture/Furnishings

Average Number of Computers
Please tell us about yourself.,

Are pou:  Total Male

Total Female

How old are you?
Total Under 18
Total 18-24
Total 25-39
Total 40-55
Total 56+

Tuesday, January 12, 2010

1.91
2.64
2.36
1.36

8
3

QO O o O

3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
3 Very Satisfied 2 Satisfied 1 Not Very Sutisfied
3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

3 Very Satisfied 2 Satisfied [ Not Very Satisfied

Percent Total Surveys 73%

Percenr Total Surveys 21%

Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%
Percent Total Surveys 0%

Percent Total Surveys 100%

Page 2 af 2
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] Also fax and 3 Great selection |y 1 Everytime 3 Always very
copier for a small town helpful
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3 3
2 3
2 3
12/10/2009 v/ 3 very heipful 3

workers

Tuesday, January 12, 2010 Page 1 of 2
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Total Surveys

1. How often do you visit the library?

Total One to three times 4 Percent Total Surveys  80%
Total At least once 1 Percent Total Surveys  20%
Total Less than once 0 Percent Total Surveys 0%
Total Not on regular basis 0 Percent Total Surveys 0%

2. Which services do you frequently use at the library? (Check all that apply)

Total Books 4 Percent Total Surveps  80%
Total Audic Books 0 Percent Total Surveps 0%
Total Music CDs 0 Percent Total Surveys 0%
Total DVDs 2 Percent Total Surveys  40%
Total Newspapers 1 Percent Total Surveys  20%

Total Magazines Percent Total Surveys  40%

EE S

Total Use Computer Percent Total Surveys  80%

Total Attend Child Programs G Percent Total Surveys 0%
Total Attend Teen Programs 0 Percent Total Surveys 0%
Tota} Attend Adult Programs 0 Percent Total Surveps 0%
Total Study or Work Space 1 Percent Total Surveps  20%
Total Socialize 1 Percent Total Surveys  20%
Total None of these 0 Percent Total Surveys 0%

3. The library is valuable to me as a source of recreational materials (e.g. books, audio books, movies, magazines,
ete.)

Average #3 2.6 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

4. I found something to read, watch ov listen to for myself or someone else on this library visit.

Total Question 4 Yes 5 Percent Total Surveps  100%
Total Question 4 No 0 Percent Total Surveys 0%
Total Question 4 Not Lock Today 0 Percent Total Surveys 0%

5. The library staff was responsive to my needs.

Average #5 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Tuesday, January 12, 2010 Page 2 of 2
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11 1am a “snowbird"
and rely heavily for
reading material. |
have donated books
and like the fact
they stay in
Wildwood Library,

1006 LTI TN [ H T 2 33 3

42116/2009 |

| Needs a baby
changing table in
the bathroom. Lots
of people have small
chitdren and now
where to change
them.

12/10/2009 |

12/10/2609 . [ 1 1 The people at this
fibrary are kind and
helpful. First Rate!
However | have
travefed ali over the
country and
helonged to librarys
in at least 18 cities
and counties some
in towns much
smaller than
Wiidwood. This
library is woefully
short on hooks the
nen fiction section is
almest non-existant.

12/10/2009 | ] 333 3 V! | enojoy your library.
The people working
there have been

very heipful. Thanks

Tuesday, January 12, 2010 Page 1 of 2
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Total Surveys 5

6. Please indicate which programs you have participated in during the past 12 months.
(Please check all that apply.)

Total #6 Children Programs Events Percent Total Surveys 0%

Total #6 Summer Reading Program Percent Total Surveps 0%

Total #6 Computer Classcs/Workshops Percent Total Surveys 0%

Percent Total Surveys 0%

G
Y

Total #6 Teen Programs Events o Percent Total Surveys 0%
0
Total #6 Adult Programs Events 0
4

Total #6 None of These Programs Percent Total Surveys 80%

7. Please check any areas below where you would like to see more programs offered at the library.
(Please check all that apply.)

Total #7 Children Programs Events 0 Percent Total Surveys 0%
Total #7 Teen Programs Events 1 Percent Total Surveys 20%
Total #7 Adult Programs Events 2 Percent Total Surveys 40%
Total #7 Computer Classes/Workshops 1 Percent Total Surveys 20%
Total #7 Other 0 Percent Total Surveys 0%

8. Please rate your satisfaction with the physical facility of this library:

Average Size 22 3 Very Satisfied 2 Satisfied I Not Very Satisfied
Average Cleanliness 3 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied
Average Furniture/Furnishings 3 3 Very Satisfied 2 Sutisfied 1 Not Very Satisfied
Average Number of Compulers 2.8 3 Very Satisfied 2 Satisfied 1 Not Very Satisfied

Please tell us about yourself.

Are you:  Total Male 2 Percent Total Surveps 40%

Total Female 3 Percent Total Surveys 60%

How old are you?

Total Under 18 1 Percent Total Surveys 20%
Total 18-24

-

Percent Total Surveys 20%

Total 25-39 0 Percent Total Surveps 0%
Total 40-55 Y Percent Total Surveys 0%
Total 56+ 3 Percent Total Surveys 60%

Tuesday, January 12, 2010 Page 2 of 2



Requestor

Work Order #

Annette Fitzpatrick WRQ-021¢1

Nelson, Debbie

02085

Facilities Maintenance Helpdesk Survey Report

December of 2009

Additional Comments Response Time  Quality of Work

David took the time to stop by my
office and explain how the heating
and air settings are set for the county
huildings so | would be informed for
future situations. H was helpful to me

in this new job. Excellent Excellent
They were in and out in no time. Got-
r-done! Excellent Excellent

Proper Cleanup after
completion of work

Not Applicable

Excellent

Professionalism

Excellent

Excellent

Courtesy Date

Excellent 12/22/2009

Excellent 12/21/2009

Technician {if known}

David Wilkes

Robert Rushing and Lamar



